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Volunteers are the lifeblood of our organization and PFLAG Canada is looking for 
several outgoing and enthusiastic individuals to join our team. Much of our work has 
a direct impact on people who are facing a personal crisis dealing with sexual 
orientation or gender identity. Through your assistance, we will do more than sustain 
our growing organization; we will extend a world of care to people who are searching 
for answers. 

If you believe in the work of PFLAG Canada and are interested in making a 
difference, we could sure use your help! Volunteer opportunities are open to 
everyone; previous involvement with PFLAG Canada is not necessary.  

The following is a list of volunteer opportunities. If you have any questions, or if you 
wish to volunteer with PFLAG Canada, please email Cherie MacLeod, at 
execdirector@pflagcanada.ca or call toll-free: 1-888-530-6777. We look forward to 
hearing from you!  

 
The following committees are looking for volunteers : 
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This committee will manage the start up and dissolution of Chapters and Contacts in 
the PFLAG Canada network. Duties include: 

�� Managing the communication on all potential Chapter and Contact start-ups and 
dissolutions 

�� Developing a protocol for the sustainability of Chapters or Contacts that have 
given notice to be removed.  This will include seeking out possible replacement 
personnel for the Chapter or Contact 

�� Developing a protocol for new Chapter and Contact start-ups 

�� Gathering and posting the necessary information for our online directory 

�� Shipping start-up materials to new Chapters and Contacts 

�� Maintaining a list of required materials for new Chapters and Contacts 

�� Authorizing changes to our online directory to keep information up-to-date 

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Registering all volunteers with the Volunteer committee 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 
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This committee develops and maintains all educational resources for our online 
community. Duties include: 

�� Researching and writing of support documents 

�� Ensuring the integrity of online links  

�� Researching potential links to new resources 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Registering all volunteers with the Volunteer committee 
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This committee manages the financial sustainability of PFLAG Canada, working with 
the Treasurer and reporting directly to the Board of Directors. Duties include: 

�� Creating and monitoring PFLAG Canada’s operational budget 

�� Forecasting subsequent operational budgets three years into the future and 
setting the objectives of the Fundraising committee accordingly 

�� Submitting the current operational budget for approval by the Board of Directors  

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Registering all volunteers with the Volunteer committee 
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This committee manages the fundraising arm of PFLAG Canada. It is responsible for 
developing and overseeing all fundraising activities.  Duties include: 

�� Developing new fundraising opportunities around fundraising goals set by the 
Board and/or Executive Director 

�� Creating a ‘Council of Patrons’ and maintaining communication with Council 
members 

�� Developing and submitting funding proposals to charitable foundations, 
philanthropic trusts and fund granting organizations 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Registering all volunteers with the Volunteer committee 
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This committee is responsible for gathering, preparing and sharing information about 
PFLAG Canada, its services and national brands with members of its internal 
network and across all regions of Canada. Duties include: 

�� Creating an innovative low-cost strategy to boost public awareness of PFLAG 
Canada and its services 

�� Developing a marketing strategy that addresses the cultural and geographic 
diversity of the vast Canadian landscape 

�� Coordinating efforts with the Fundraising committee to promote Communities 
Encourage as a vehicle for improving the status of non-heterosexual Canadians 
and their parents and families through the work of PFLAG Canada 

�� Managing the borrowed use, rental and/or purchase of promotional materials by 
PFLAG Canada Chapters and Contacts 

�� Developing a committee budget, to be submitted to the Executive Director 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 

�� Registering all volunteers with the Volunteer committee 
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This committee recruits and manages all individual members of PFLAG Canada. 
Duties include: 

�� Maintaining the members’ database  

�� Maintaining contact with the individual members on a regular basis; monitoring 
their progress and resolving any issues they may have 

�� Developing a committee budget, to be submitted to the Executive Director 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 
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This committee manages all PFLAG Canada merchandise. Duties include: 

�� Obtaining merchandise for sale 

�� Warehousing and managing the inventory of all merchandise 

�� Packaging and shipping of sold or consigned merchandise 

�� Recommending new merchandising opportunities to the Executive Director 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Register all volunteers with the Volunteer committee 
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This committee is responsible for the production of PFLAG Canada’s quarterly 
newsletter, “Connections”.  Duties include: 

�� Gathering articles and stories from PFLAG Canada members 

�� Developing, writing, editing, and creating end stories to complete each edition 

�� Ensuring the newsletter is posted on the PFLAG Canada website 

�� Working with the Translation Committee to produce a French language edition 

�� Developing a committee budget, to be submitted to the Executive Director 

�� Registering all volunteers with the Volunteer committee 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 
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This committee works with a professional translator to provide the French language 
equivalent of all materials produced by PFLAG Canada. Duties include: 

�� Translating online support and resource documents 

�� Conducting research to locate appropriate French language resources for link 
database 

�� Research and development of a French language book list 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 

�� Developing a budget for the operation of the committee, to be submitted to the 
Executive Director 

�� Registering all volunteers with the Volunteer committee  
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This committee recruits and manages the people who volunteer with PFLAG Canada 
at the national level. Duties include: 

�� Maintaining the Volunteer database  

�� Keeping an up to date file on the requirements of all national committees and 
volunteer opportunities 

�� Keeping in regular contact with our volunteers; monitoring their progress and 
resolving issues  

�� Submitting “Volunteer of the Quarter” reports for our “Connections” newsletter 

�� Developing and implementing a ‘recognition’ program for volunteers 

�� Developing a committee budget, to be submitted to the Executive Director 

�� Providing the Executive Director with regular status reports for the monthly 
meeting of the Board of Directors 


